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NHS website - NICE guidelines, NHS direct, NHS Choices76%

71%

63%

49%

28%

26%

Doctor or other HCP

Medical information website -WebMD, Patient.co.uk

Specific disease website - Cancer UK, Macmillan, CCUK

Friends and/or family

General website -Wikipedia

Hgdpd�cn�oWshdmsr�ophlWphkw�fn�enp�gdWksg�
hmenplWshnm9

Hghag�hmenplWshnm�rntpadr�cn�oWshdmsr�
~mc kdWrs trdetk9 (Respondents could select
up to three answers)

General websites47%

37%

36%

28%

Library

Friends and/or family

Pharmaceutical or healthcare company website

Hghag�hmenplWshnm�rntpadr�cn�oWshdmsr�~mc�
lnrs�trdetk9  )dronlcdlsr�anthc�rdhdas�to�sn�
sepdd�Rlrudpr(

Doctor or other HCP60%

59%

48%

39%

14%

13%

NHS website - NICE guidelines, NHS direct, NHS Choices

Medical information website -WebMD, Patient.co.uk

Specific disease website - Cancer UK, Macmillan, CCUK

Patient group - talkhealth, Patientslikeme, Health Unlocked

Friends and/or family

03#
of patients included patient
groups as most useful

36#
of patients found general
websites as least useful

NHS websites, healthcare professionals
and specific healthcare information websites

(WebMD or Cancer UK) were the top

3
sources where patients primarily go for

health information and represent the most useful sources
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FmenqlTshnm�nm�knbTk�rtoonqs�
fqntor rodbh2b sn lw gdTksg

bnmchshnmr:�Enq�lwrdke�Tmc�eTlhkw�
ldladqr sn Tbbdrr:

.
Inqd hmenqlTshnm eqnl edkknv

rt�dqdqr:

Patient stories and
local support

ChrdTrd�rtllTqhdr�Tmc�sqdTsldms�
noshnmr hm dTrw sn tmcdqrsTmc

kTmftTfd�enq�oTshdmsr:

Lay summaries of
recent research

Nmkhmd�Tbbdrr�sn�T�mtqrd�vgn�
bntkc Tmrvdq ptdrshnmr vgdm
F�bTmmns�fds�gnkc�ne�lw�chrsqhbs�

mtqrd:
.

Rnldnmd sn sTki sn nudq
sgd�ognmd:

Access to experts
on-demand
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36%
Online via a website

Fs-r�dTrhkw�Tbbdrrhakd,�
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bTm-s�knrd�sgd
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AgTmbd�sn�Tri�
ptdrshnmr�Tmc�chrbtrry�
sThknqdc�sn�ld�Tr�sgd�

oTshdms

29%
Verbally from a HCP

22%
Email

6%
Leaflets

3%
Other

2%
Videos 2%

Online via forums
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32#
liked to use online information
sources because they were

convenient and easy to access

CTrx�Tbbdrr,�PdTc�Ts�nvm�oTbd,�
BTm�qd.qdTc,�Ihmjr�enq�lnqd�hmen,�
 uThkTakd�Tmx�shld,�Nhbstqdr�y�

chTfqTlr,

y0 hm 0%
said online sources were
preferred because it was

easier to digest / assimilate /
understand the information

Svn.vTx�hmsdqTbshnm,
.

BTm�Tmrvdq�T�ptdrshnmr,

11#
mentioned direct

communication/personal
approach on receiving

information verbally from
a HCP

CTrx�sn�Tbbdrr�Tmc�vgdm�xnt�
mddc�hs&�vgdqdudq�xnt�Tqd,�Mn�ahsr�

ne�oTodq�sn�lhrokTbd
.
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12-4

2#
liked the immediate and
speed of access provided
by online sources –
but this was an online

survey

CTrx�sn�qdedq�aTbj�sn,�Lnrs�khjdkx�
gTr��fnmd�sgqntfg�TooqnuTk��Tmc�
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.
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.
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jmnvkdcfd,

4#
said their HCPs and disease

websites are preferred because
they are a trustworthy/reliable

information source

 �kdTfids�xnt�bTm�knnj�Ts�TfThm�sn�
inf�lx�ldlnqx
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1#
liked their material in a specific
format e.g. visuals, videos and
leaflets – one size does not fit all
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Trusted
information

Access to
experts

Support
from patient
groups

Online
sources
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